
Overview of the Patient Portal  
The Patient Portal is a secure website that will allow you to communicate with us in a fast, reliable and easy-to-use fashion for non-urgent communications.
The features of the Patient Portal include:
*Send and receive secure messages for medical, front desk, referral or billing questions  including secure message                      
 *View and pay statements
*Receive and review documents (immunization record, school excuse, physical form)
*Request and view appointments						
*Send us attachments
*Request medication refills		
*Research Center featuring: Healthwise Patient Education, Interactive Tools and Learning Center
  Your invite is on the way to the email we have on file.  You will be enrolling as your child’s guardian. [image: Graphical user interface, application, Teams

Description automatically generated]
Sample of Invitation Email to start the sign-up process of our new portal  pppportalportal.
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Step 1. Input patients Zip code and patients date of birth. Choose continue.
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[bookmark: _Hlk134105088][bookmark: _Hlk134105089][bookmark: _Hlk134105090][bookmark: _Hlk134105091]IMPORTANT!! STEP 2. First Time Users Must create an Account.  Change first name and last name to parent or guardian. Choose continue.
If you have an existing account, log in to add your child to your account- see page 6 for additional instructions.
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Step 3. Create Security Detail, be sure to complete all blank areas, then choose enter portal.
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Adding sibling to an existing account.
Use “already have an account”
Use the user name and password that was used to create your “First time user account” And choose Enter Portal
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Create Security Details

Please create a password and answer a secret question for future retrieval.

User name Secret Question

‘Your password must contain 8-32 characters, include no common
words, and ulfl three of the following:

one capita leter

one lower case letter

Phone

one number Ty Mobile

one symbol (834@17)

Primary Location

Enter Location -

By creating an account, | accept my health care provider's Notice of Privacy Policy and the Terms of Service

medfusiOn

©2023 Medfusion, Inc. Al Rights Reserved Al othr trademarks are the properly of her respeclive owners.
Healih care provider's Nofice of Privacy Policy and the Terms of Servie.
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ccount at our practice, enter your usemame and password and cick Enter Portal
User name Relationship to patient

Parent v
Please enter auser name
Patients Primary Location

Password
Enter Location -

Please enter 2 passuord
Enter Portal
Iforgot my user name and/or password

f not, create an account by entering your information below.

You - Parent or Guardian

First name Email address.
Amy al@cmgsagbay. com

Last name Relationship to patient
Test Parent v

Patient - Child or Dependent

Fistname: Amy Date of it 1202013
Last e Test Genter Fomale
2 coge: 48503
Back
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A\ weare stilworking on the integration with our Bill Py, it s not avallable for use at this time. We apologize for any inconvenience this may cause. B
Messages Appointments Ask a Question Medications

Pay Bills Health Forms Health Record Patient Education

Children's Medical Group

OUR WEBSITE

Welcome to our Patient Portall v cmgsagbay com

‘Take advantage of the online services offered by our practice with the assurance that all of your information is encrypted and stored securely.
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We are sending you this invitation to join our secure patient portal as.
the parent or guardian of Lori **st, a patient at our practice.

Helo,

Portal access will allow you to view important health information and
communicate with our practice on behalf of this patient.

Creating an account is easy! And if you already have a portal account
with us, you can use your Username and password to Sign up a5 a
quardian.

Once youve signed up for an sccount, youl have sceess to our
Convenient online services.

Having trouble? Copy and paste this url into your web browser:
hitps://www.medfusion.net/childrensmedicalgroup-
28316/portal/=/user/guardian/activate?uuid=dfods1fa-0458-4099-
50¢5-¢75764d64465activationCode=1K7SRV2S8lang=EN

Thank you,

Children's Medical Group
Visit our website
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Please Identify the Patient

In order for you to create an account as a guardian, we need to veriy that you know some details about the patient. Please enter the patient's date of birth and zip code.

Patient: Lori st

Patient's ZIP code

Patients date of birth

Montn v Day | Year

medfusiOn

©2023 Medfusion, Inc. All Rights Reserved Al othr trademarks are the properly of her respeclive owners.
Healih care provider's Nofice of Privacy Policy and the Terms of Servie.
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Welcome!

We are inviing you, as a parent or guardian of Amy Test,to jon our portal.
fyou already have an account at our practice, enter your usemare and password and ciick Enter Fortal
User name Relationship to patient
Parent v
Please enter auser name
Patients Primary Location

Password
Enter Location -

Please enter 2 passuord

Portal
I forgot my user name and/or password.

f not, create an account by entering your information below.

You - Parent or Guardian

First name Email address.
Amy al@cmgsagbay. com
Last name Relationship to patient
Test Parent v
Patient - Child or Dependent
First name: Amy Date of birth: 11202013
Last name: Test Gender: Female

Zip code: 48603





